
 

 

 

 

 



 
 

 
 

 



 
 

 
 

 



System Performance Measures 

System Performance Measures are a selection of criteria used by Department of Housing and Urban Development (HUD) to evaluate how 
local Continua of Care are performing. Developed through the Homeless Emergency Assistance and Rapid Transition to Housing Act 
(HEARTH Act), the System Performance Measures allow communities to monitor progress toward the goal of preventing and ending 
homelessness. The measures provide a standardized summary and year-to-year comparison of system wide counts, averages, and 
medians related to seven areas of performance. 

A newly launched interactive dashboard includes each of the seven system performance measures. The yearly data included in the 
System Performance Measure dashboard is based on the federal fiscal year (October 1 through September 30) with each quarter breakout 
for the last year. This dashboard can be accessed at azmag.gov/CoC-SPM. 
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Length of Time Homeless 

Goal: Reduce length of time to 97 days 

System average amount of days that people stay in a temporary intervention. Interventions included are emergency shelter. transitional 

housing. and safe havens. 
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Snapshot of Clients Served by Program Type 

Clients Served 
Change from Change from 

Program Type Mar 2023 Dec 2022 Mar 2022 

Emergency Shelter 3,374 +8% +34%

Transitional Housing 806 -5% 0%

Rapid Re-Housing 1,465 +8% +13%

Permanent Supportive Housing 5,571 -1% +5%

Other Permanent Housing 372 +24% +5%

Note: This is a total count by program type, may include duplicate client counts across programs 
and across months. As of Q4 2022, non-HM IS data is included where available and Emergency 
Shelter now includes Safe Haven programs. 

6 New Projects
(January through March, 2023) 

► 1 Emergency Shelter
► 3 Transitional Housing (TH)
► 1 Rapid Re-Housing (RRH)
► 1 Joint TH-RRH

https://www.azmag.gov/CoC-SPM



