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Homelessness Trends Report: 2021 Summary 
Maricopa Regional Continuum of  Care  

This annual report is meant to highlight trends in the population experiencing homelessness as well as system performance measures in Maricopa 
County. All data comes from the Maricopa Homeless Management Information System (HMIS) unless otherwise noted. 

Total Number of Actively Homeless Households 

Actively Homeless households are households that recently 
engaged with homeless service providers in Maricopa County. 
This is a national best practice standard for understanding who is 
experiencing homelessness in our community. The chart to the left 
shows the household count.  
 
In 2021, the total number of actively homeless households increased 
28% from January to December. At the end of the year in December 
2021, there was a total of 6,867 actively homeless clients in 4,893 
households. The number of clients on the singles side was 4,494 
and on the families side, there were 2,378 persons in families. Total 
households and single households saw a large increase in the first 
half of the year, reaching a peak in August 2021 before decreasing 
for the rest of the year. Family households saw a steady increase up 
until October, then there was a slight decrease at the end of the year. 

 

 

New to System is defined as households that are experiencing 
homelessness for the first time. This year, the number of new 
households each month increased to a peak of 1,233 in August 
before steadily decreasing to 909 at the end of the year. Other 
aspects of inflow to the homeless system include clients 
returning from housing and returns from inactive, which both 
reached a peak in October before declining towards the end of 
the year. 
 
 
 
 
 
 

 

Positive Exits are defined as households that leave the system 
and move into permanent housing on their own. This year, 
positive exits stayed fairly steady each month, with slight drops 
in May, August, and October. Another component of outflow 
from the homeless system is housing placements, households 
that move into permanent housing programs. There was a 
slight decrease in housing placements throughout the year.  
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Demographics Snapshot, 2021 
 

The following section shows demographics for all clients accessing homeless services in 2021 compared to Census data for Maricopa 
County. This includes anyone with an HMIS entry into Coordinated Entry, Emergency Shelter, Safe Haven, Street Outreach, Transitional 
Housing, Rapid Re-Housing or Permanent Supportive Housing projects within the calendar year, and excludes blank/unknown responses. 

 

In 2021, 56% of clients identified as male, 43% identified as female, and less than 1% 
identified as either transgender, questioning, or gender non-conforming. HMIS 
clients have a larger proportion of the population identifying as male than 
Maricopa County’s average of 50% from the 2021 American Community Survey 
(ACS) estimate. 

 

 

 

The Continuum of Care Board has prioritized race and equity, and one aspect of this effort is to consistently review data for the regional 
homeless system as it pertains to race and ethnicity. HMIS data shows a significantly larger proportion of the population identifying as 
Black or African American as well as American Indian or Alaska Native compared to the overall Maricopa County population from the 
2020 Decennial Census (see detailed comparisons below). 
 

 

The largest age group is ages 25-61, which accounted for 62% of the active 
population experiencing homelessness’ head of households. Children (ages 
0-17) make up 23% of clients, while youth (ages 18-24) make up 8% and 
older adults (ages 62+) make up 7% of all clients that accessed homeless 
services in 2021. 
  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
*Maricopa County race/ethnicity data is from the 2020 Decennial Census, Maricopa County gender data is from the U.S. Census Bureau’s American Community Survey 2021 1-year estimates  
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Subpopulations 

 

The following section shows trends for the 2021 calendar year by specific subpopulations. The charts show number of households experiencing 
homelessness as well as inflow and outflow for each subpopulation. 

 
 

The number of actively homeless families increased 31% this year, from 495 to 649 
households. The number of families increased for most of the year, reaching a peak in October of 776 
families, before dropping at the end of the year. The analysis on this page shows number of 
households, but the total number of people in actively homeless families for December was 2,378. The 
number of people in families has decreased 16% since the peak of 2,822 in October. 

 
 

 

 

The number of older adult (ages 62 years and older) households has increased 37% from 
January to December 2021. Similar to the overall trend, there was a steady increase in the first half of 
the year all the way until August, when it hit a peak of 741 older adults actively experiencing 
homelessness. Inflow and outflow of older adults saw a slight but steady increase throughout the year.  
 

 
  
 
 
 
 

Youth ages 18-24 are considered a vulnerable population, and the number of youth households 
has increased 44% within the calendar year. This quarter, the number of youth actively experiencing 
homelessness reached a peak of 442 in August before decreasing at the end of the year. Inflow of youth 
households saw a similar trend, reaching a peak of 255 in August before declining. 
 

 

 

 
The number of veterans experiencing homelessness stayed fairly steady, increasing only 3% 
from January to December. There was a peak of 519 veterans in August. The inflow and outflow of 
veteran households also remained steady throughout the year with minimal changes. 
 

 

 

The number of households that meet the chronic homelessness definition increased 41% this 
year from January to December. There was a significant increase in the first half of the year, hitting a 
peak of 1,982 in August before starting to slightly decline towards the end of the year. Inflow and outflow 
saw a similar trend, with less of a dramatic increase in the first half of the year before decreasing. 

The HUD definition of chronic homelessness is: (1) a person who lives in a place not meant for human habitation, Safe Haven, or 
Emergency Shelter, (2) has a disability, and (3) has been homeless continuously for one year OR four or more times homeless in the 
last three years, where the combined length of time homeless is at least 12 months. When a head of household meets this definition, 
all household members are counted as chronically homeless.  
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